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As part of our evolving internet security we are working 

towards solutions to protect your account. That’s why 

we are offering our Members SMS security one time 

password protection. This PDF shows you how to request 

and login using SMS security.

How do I request SMS security?
To request SMS security, login to internet banking then go to the Other menu, Security 

Options, then select Request SMS security. Check that your mobile phone number is 

correct. If you need to update your number, click on mobile number.

How do I login using my SMS security?
Once you have activated your SMS security, login to internet 

banking as usual. A login page will appear. If you also have 

a security token, you will need to select how you would like 

to receive your one time password. Enter your one time 

password to proceed to internet banking.
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For further information, refer to FAQs or call us on 13 12 21, 8am to 7pm, weekdays. 


