
Privacy Statement
Your Personal Information (important information about your privacy) By purchasing the Card you consent to Interpayment Services Limited ('we, us, our') processing the information that we collect from you, 
including any application form, correspondence, e-mails, telephone calls, Internet communications and transactional information (collectively 'Personal Information') in connection with your Card. You must 
notify us immediately of any change to your address and other contact details by accessing My Account (via www.cashpassport.com) and typing the relevant changes yourself or by contacting Customer 
Services. You should also contact Customer Services if you change your name. We will not be responsible if you do not receive any notice or correspondence that has been sent in accordance with the 
contact details you have provided to us. You may be required to provide information to us (including evidence of identity) when purchasing the Card or adding additional funds to the Card. We will take all 
reasonable precautions to keep Personal Information secure and protect it under our privacy policy. Your Personal Information may be disclosed by us to third parties (including other companies within the 
Travelex group of companies) to facilitate the provision of the Card Services, to monitor compliance with these Terms and Conditions and for anti-money laundering, detection of crime, legal compliance and 
fraud prevention purposes. We may also disclose Personal Information to collection agencies and lawyers in the event that we seek to recover any money that you owe under these Terms and Conditions. In 
addition, by successfully applying for Cash Passport, you are consenting to Travelex Limited using your personal information to notify you of our related products, promotions and customer surveys that we 
may conduct from time to time. You can elect to not receive further notifications by emailing us at unsubscribe@travelex.com.au, by mail at Level 12, 1 Margaret Street, Sydney NSW 2000 or by telephone 
1800 036 739.Your Personal Information will be processed outside Australia but all service providers are required to have adequate safeguards in place to protect your Personal Information. We will continue 
to keep such of your Personal Information that is necessary after the expiry of the Card or closure of your Cash Passport Fund on the same terms as are set out above. You are entitled to ask us to supply 
you with any Personal Information that we hold about you. You must submit your request in writing.  We will delete any incorrect information or correct any errors in any of your Personal Information that come 
to our notice. To aid us in the provision of the services provided under these Terms and Conditions, in the interests of security, and to help us maintain and to improve their level of service, all telephone calls 
may be recorded and/or monitored.

Title	 Given names	 Surname

Residential address		

Member no 	

Home phone	 Work phone	

Mobile phone	 Mother’s maiden name

Date of birth			 

I would like:

	 A new card; OR	  

	 To reload an existing card:

	 Card No:

       				     

OFFICE USE: 

 Op No Date Sig CheckedExchange Rate (rate applicable on receipt of this form)

 Card serial numbers if issuing a card from stock

New Card     OR 	 Reload an Existing Card 	 Card No

10531109

If you are not a Teachers Credit Union member 
please complete the 'Document certification 
statement' on this website.

Delivery instructions

Collect from

	Homebush Office 28-38 Powell St 	   Rooty Hill Office 5 Beames Ave 
Homebush NSW 2140		        Rooty Hill NSW 2766

	ACT Office 2/19-27 Trenerry St	   WA Office 118 Royal St 
Weston ACT 2611	         East Perth WA 6004

	Newcastle Office 2/27 Donald St 
Hamilton NSW 2303

OR
	 Cards can be delivered to your home, school or business  
	 address in Australia usually within 2-3 working days, at no extra 		
	 charge. (Cash Passport orders must be signed for on delivery).

Delivery address

We provide Cash Passport cards through Travelex Limited ABN 36 004 179 953,  
AFSL 222444. We receive commission of up to 1.1% of the value of each transaction. 

I agree to the conditions stated below.
Account holder’s signature	 Date

Please return this form:

By mail to: Teachers Credit Union, Reply Paid 7501,  
	 Silverwater NSW 2128

By fax to: 	 Homebush (02) 9704 8251 or Rooty Hill (02) 8887 7600  
	 or ACT (02) 9704 8241 or WA (08) 9221 1670 or  
	 Newcastle (02) 9704 8252
Edvest members
If you have made your travel booking through Diploma Travel  
please tick this box  

Payment instructions (complete section A or B only)
Section A 
Please debit account S	 Member no	

Account holder’s signature   

OR

Section B  
Payment by: 	 Mastercard		  Visa           

Credit card number

CCV (last 3 digits on the back of the card)

Expiry date:  Month    	 Year

Cardholder’s name

Telephone number

Signature of cardholder

Foreign amount equivalent    OR AUD equivalent (if known)

Card currency (tick currencies required) (minimum value of AUD $250)

  NZD	 	

  AUD	 	

  USD	 	

  GBP	 	

  EURO	 	

  SGD	 	

  HKD	 	

Cash Passport order

A commission of 1.5% will be charged on the total AUD amount if paying with an Australian credit card. A commission of 1.75% will be charged on the total 
AUD amount if paying with an International credit card. A commission of $0.75 will be charged on the total AUD amount if paying with an ATM/Redicard.

Teachers Credit Union Limited ABN 30 087 650 459 AFSL/ACL No 238981

Your account will be debited the AUD equivalent plus 1% commision 


